RS

Freedom of Information

Requests
Features: Benefits:
» Requests can be submitted online by > Burden of fulfilling requests is

any member of the public

completely removed from the state

» Requests can be obtained instantly » Person making the inquiry gets their

» Various sort orders and groups of request fulfilled instantly, 24 / 7 /
data can be requested, more than 365
typical or standard state requests » Person making inquiry can see

» Data can be received in several previews of the file-formats before
user-defined formats (MS-Word, placing the final order
ASCII, etc) depending upon the use » Person making inquiry can pay
and skill level of the person online by credit card for
submitting the request instantaneous results

» Data can be easily made into mailing » Several useful formats are
labels using a pre-defined mailing available, depending on the actual
label format purpose of the request

> Requests are maintained for 30

days, so if a request gets lost, there
is no additional charge to have it
re-sent

Requests can be paid for by check or
credit card

FOI requests ordered and
delivered electronically... in a
format selected by the user.




